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Keriana Secures 
Premiere 
Management 
Scholarship E 

 
Turanganui Primary Health Organisation Chief Executive Keriana Brooking has 

an audience with Fairfax Chief Executive David Kirk and Commonwealth Bank 

of Australia Chief Executive Ralph Norris this month after scooping a major 

management scholarship.  

The $5000 scholarship from the New Zealand Institute of Management (NZIM) 

will see Keriana and four others travel to Australia for a week in September to 

participate in the Australia Institute of Management (AIM) Convention, attend 

workshops with leading management academia, and meet New Zealanders 

who have achieved at the highest level in their respective industries.  

The New Zealand Institute of Management is a professional body for managers 

to belong to. It sets high standards for management education, training and 

development in New Zealand.  

According to the Institute the scholarships aim to "develop tomorrow's leaders 

by assisting them to gain experience beyond their current work environment 

and to stimulate them to think innovatively about their personal management 

development."  

Keriana was one of 127 who applied for the NZIM Foundation Management 

Study Scholarship and by last month she had been short-listed to a group of 11 who were required in Wellington for a gruelling interview.  

Keriana said she was surprised to make the final five as she felt her interview in Wellington wasn’t her best work. “When I got interviewed I had been 

waiting nervously for 25 minutes and I guess by then I was all hyped up and I gave them my A-game! Afterwards I was worried they might be looking 

for someone with a little less wattage!”  

The initial application process included an essay on why an applicant deserved to be picked. Keriana said she concentrated her argument on the need 

for provincial centres to hold on to managers her age, and not lose them to the larger cities as they searched for greater opportunities in training and 

their careers.  

“I wrote that the scholarship would allow me to take advantage of all of that, without having to leave the area that I love.”  

Keriana has been Chief Executive of Turanganui Primary Health Organisation for four years and in June 2007 became Chair of Primary Health 

Organisation New Zealand or PHONZ.  

David Scott Board Chair TPHO said he was not surprised at Keriana’s latest achievement. He believes she is one of New Zealand’s future health leaders. 

“Keriana is an innovative thinker who excels at change management. Under her leadership TPHO has grown into a competent organisation providing 

quality services. This scholarship is well deserved and the learning experience will benefit both Keriana and the TPHO alike.”  

Outside Turanganui PHO Keriana is a trustee on the Kapai Kaiti Trust, Deputy Chairperson at Sport 

Gisborne and a mentor in the He Ara Tika programme for high schools. She is also a member of the Puhi 

Kaiti branch of the Maori Women’s Welfare League. She is completing a Masters of Public Management 

through Victoria University.  

Her commitment to primary health began when she took on the position of Planning and Funding Manager 

at Tairawhiti District Health between 2001 and 2003. Before that Keriana was a Strategic Advisor for 

Inland Revenue at the Wellington National Office for five years.  

As well as a successful career woman, Keriana leads an active lifestyle and is often found in her local gym. 

She is married to high school teacher Jack Brooking and is raising three boys.  

Who is Afraid of Audited Proof? PN 
One Nurses’ Experience of a Nursing Council Audit  

 
It starts with a letter.  

So says Pinnacle Director of Nursing Hilary Graham-Smith who last year was one of five percent of nurses 

randomly selected for audit when she renewed her practicing certificate.  

Upon receiving the standard renewal of Practicing Certificate forms to fill in, she also received a letter 

advising she had been selected for an audit. And like any other nurse in this position, Hilary certainly felt 

an element of anxiety to get the call up.  

‘It wasn’t that I wasn’t prepared, it was simply that I thought…I do not have time for this right now.”  

 
Turanganui PHO Chief Executive Keriana Brooking

Community News

This section of our newsletter is devoted to 

you and your projects. If you would like to 

advertise your event, seminar or meeting, 

email details to The PHOnetic  

On 6 September 2007 the Unsolicited 

Electronic Messages Act 2007 comes into 

force. We want to be sure you are happy to 

continue receiving our fortnightly newsletter 

The PHOnetic.  

If you wish to continue receiving The 

PHOnetic you do not have to do anything.  

If you do not wish to receive this newsletter, 

please click here and send an email 

requesting that you unsubscribe.  

Alternatively you can request an addition to 

The PHOnetic's email distribution list.  

Alzheimers Society Annual General 

Meeting, Thursday 6 September, 11am, 

Alzheimers Gisborne Centre, Morris Adair 

Building, Gisborne Hospital.  
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The possibility of being audited arose with the introduction of 

the Health Practitioners Competence Assurance Act in 2003 

which requires all registered health practitioners to provide 

proof of ongoing competence to practice. The professional 

portfolio is the vehicle for providing this evidence. It is a 

professional responsibility for all practicing nurses to maintain 

their competence in practice, and portfolios and audits are one 

way nurses can provide validated evidence that demonstrates 

competence.  

A nurse for the past 30 plus years, and now in a senior nurse 

management role, Hilary said the timing of the audit was 

pretty bad. “I was working full time, I was studying at the 

same time, and I had a terminally ill family member at home.”  

She knew it would be a stretch to pull together all the 

evidence required and supply the self appraisal and peer 

appraisal documents. So she asked for an extension.  

“They were great about it. My request posed no problem at 

all. I think it’s really important to remember it is not the 

Nursing Council’s intention to take practicing certificates off 

nurses.”  

In fact the whole auditing experience was completely non-

threatening she says, even when after receiving and meeting the three week extension, she was told 

some of her evidence was incomplete.  

“Even after the extension, and after I still had to do a tweak to my submission, they were totally 

supportive of my needs at the time. I didn’t feel like my practicing certificate was going to be whipped 

away!”  

“I think it’s important to remember what this system is about. It’s about public safety. Why shouldn’t we as nurses be asked to do this? We have a 

responsibility to maintain our competence and when asked we should be able to prove it.”  

Hilary, who has been at Pinnacle for four years, says nurses should not feel intimidated by the audit process. Despite the timing it was a pain-free 

experience, and there were plenty of people around to provide support and advice.  

“Certainly if any other nurses are being audited and need some advice they can come to me, or the new Nurse Liaison based in Gisborne Jennie Falloon. 

There are always ways we can help.”  

Furthermore, Hilary reminded nurses that Pinnacle has portfolio templates available to support the process of developing nurse individual portfolio. If 

you require one contact Clinical Team Administrator Phillippa Ross on                (07) 839 2888        .  

Two Turanganui PHO General Practices Embrace TV Technology E 
First Serendipity Health Ltd, four years ago, and now Kaiti Medical Centre are broadcasting specially-made health and medical television channels in 

their waiting rooms.  

The large waiting room televisions screen a number of short, health-related documentaries and magazine style segments on everything from 

immunisation, nutritious eating, to advice on self management.  

Serendipity Health Ltd General Practitioner Siri Nanayakkara has beamed MedTV through a large corner television since 2003 and says it is a great 

educational tool. "I have always believed that a single picture is worth a thousand words," said Siri.  

"I can give you the example of a patient who was waiting in there, he had cystic fibrosis and the programme at the time happened to be about cystic 

fibrosis and one segment of it was on the importance of the pneumococcal vaccine in such patients."  

Siri said the patient asked him about the vaccine as soon as he came into his office.  

The channel programming is controlled by MedTV so forget any notions of a DVD or video playing endlessly round and round, he said. There are 

frequent programme changes and I have a lot of patients ask me about things they have seen,” said Siri.  

Serendipity Health Ltd pays nothing for the service and this month will add a touch screen information site to one of its consulting rooms giving the 

patient control of the information they want to view. "This helps to reinforce any health education we may give them during the consultation. The 

patient is then left with the video, to enhance the take home message."  

Kaiti Medical Centre (KMC) started broadcasting Health TV through its large screen television in mid-August with the aim of informing, educating, and 

entertaining patients during their average 20 minutes waiting time.  

In an interview with The Gisborne Herald, KMC GP Moira Cunningham said television was a medium the public responds to. “The Health TV is the 

modern equivalent of the pamphlet.”  

Junk food, soft drink and prescription advertising are banned on Health TV’s programme schedule.  

Visit MedTV or HealthTV for more information.  

Courting Great Heights E 
A PHOnetic Feature 

When asked how tall he is Turanga Health Population Health Manager Dwayne (Tama) Tamatea answers “About five seven, five eight…” 

This elusive answer is par for the course from the former Rising Suns basketballer, as once again his basketball prowess in relation to 

Tairawhiti District Health Board Meeting, 

Tuesday 18 September, 9am, Morris Adair 

Building, Gisborne Hospital.  

Hospital Advisory Committee TDH 

Hospital Advisory Committee meeting, 

Monday 17 September, 1.15pm, Morris 

Adair Building, Gisborne Hospital.  

Community and Public Health Advisory 

Committee/Disability Support Advisory 

Committee Tuesday, 25 September 

12.30pm, Morris Adair Building, Gisborne 

Hospital.Visit www.tdh.org.nz for all TDH 

meeting agendas.  

Ear Nose and Throat - Head and Neck 

Surgery Mr Joe Diver MB.ChB, F.R.C.S. 

ORL-HNS is pleased to announce he will be 

commencing his private practice this 

September and will be consulting from 

Chelsea Hospital.  

Mr Diver will also continue in his position as 

Consultant Otolaryngologist - Head and 

Neck surgeon, at Gisborne Hospital serving 

within the public health care system.  

For more information phone                (06) 8...       . 

 
The audit process is non-threatening, 

says Pinnacle Director of Nursing 

Hilary Graham-Smith.
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his stature is queried!   

Now coach of the Turanga Health Rising Suns Tama no longer needs to 

prove his mettle on the court. His former career as point guard speaks 

for itself and height clearly doesn’t come into it.  

Off the court, with a staff of 17 to manage at Turanga Health, he 

speaks of similarities between the role of manager and that of coach. 

“Both demand skills required to bring the best out of your team or 

your staff member”.  

The PHOnetic caught up with Tama in early August to learn more 

about his two managerial positions, and his passion for ensuring 

Tairawhiti youngsters continue to have premier basketball as an 

option for sport.  

At the end of 1994 nippy quick point guard Dwayne (Tama) Tamatea was sick 

of warming the bench for Taranaki’s first division basketball team The BP 

Bears. Tiny compared to others but a deceptively good player he had earlier 

helped take Taranaki’s second division team to a national title. But his 

subsequent promotion to first division had failed to bring the court time he 

desired.  

So in 1995 when Gisborne’s then basketball coach Frank Russell invited him to play for the Rising Suns, he was in like a shot.  

“Frank used to be my coach in second division in Taranaki and I just wanted to get on the court and play again. So even though The Rising Suns were 

second division, I was keen and got here in the summer of 1995.”  

Then aged 24, he says Gisborne seemed like “paradise” and almost immediately he became a key contributor to a solid Rising Suns team. He played 

seven seasons in the eight years, was captain for four of those, and took part in six national finals.  

Tama celebrated his 100th game for the team in 2002 and with it came his first financial reward. During that game local businessman Dave Baty offered 

$5000 cash to any spectator who could drop a shot from half way. When the booty wasn’t won, he offered Tama $500 to do it instead.  

“I had a shot and it missed by thiiiiis much. Dave said have another go and I told him that he better have his money ready because I wasn’t going to 

miss it this time. And it went in!”  

Frustratingly, during his playing days Tama’s team never took out a national championship title, a goal which also remains elusive in his time as coach. 

(At this juncture in the interview Tama melodramatically slumps to the table and puts his hands over his head.) “How long will I keep coaching? UNTIL 

WE WIN!” he growls with mock outrage.  

Tama took over as Rising Suns coach in 2004 “to keep basketball alive and well in Tairawhiti”. It was at a time when interest in the coaching role had 

dribbled to a halt and the player base had shrunk. He was worried if no one stepped up, basketball in this region would be lost.  

“In the late nineties we had a bigger playing base, but not by 2004. There just isn’t as many young ones coming through and it’s easy to see why. 

There are so many talented sportsmen and women but where they have talent they also have options.”  

“The kids are good at lots of things. They can play hockey, rugby league, tennis, ping pong, but there is one great option, and that’s rugby. And that’s 

where there could be money, a career.”  

Tama says his decision to coach has always been supported by partner Lisa Fogarty. Between them the couple have three children Latrell, Cruze and 

Paige.  

Hours dedicated to the Turanga Health Rising Suns can bounce to over 20 a week. There are two evening practices a week, and away games are full 

weekend affairs with van travel the only option. When leaving the district for the weekend, the Rising Suns more often than not play two games in two 

towns, over two days. Considering the coach isn’t a paid position, it’s hard to see how Lisa, who works at the Vanessa Lowndes Centre, remains so 

supportive.  

“I guess this is who Tama is” she says. “This is who he was when we got together, it’s a high priority on his list and it’s always been that way. Now it’s 

part of all our lives, even I’m on the committee now and I think it’s better to be a supportive partner.”  

Back at Turanga Health (and no longer slumped over the table), Tama says he applies similar advocacy and management techniques dealing with health 

staff as he does with basketball players.   
A former programme coordinator for New Plymouth YMCA, Tama says he tries to get the best out of people he 

works with. “You have to find where their strengths lie and foster that, but also monitor their weaknesses. I also 

never ask anyone to do anything that I wouldn’t do.”  

His passion for basketball and whanau health came together nicely in 2000 when, with his input, Turanga Health 

became the sponsors of the Rising Suns.  

This month the Turanga Health Rising Suns played in the National Second Division Finals, the first time as coach 

that Tama has reached the finals. Despite solid on court performances the Suns were not able to take the 

national title.  

“But in my coaching career this is the best we have done and we wouldn’t have gone if I didn’t think our chances 

were good,” he replies.  

And for the record Tama is five feet and seven inches tall!  

...And in the Red Corner!  
Baby Redpath arrived five days early on Saturday 25 August. Weighing in at six pounds and eight ounces Turanganui PHO Communications Coordinator 

Hayley Redpath says they only just made the hospital!  

"Driving into Gisborne from Matawai while in labour was not something I wish to repeat but everything went very smoothly and we consider ourselves 

 
A young Dwayne (Tama) Tamatea plays offence for the Rising 

Suns during a game against North Harbour in 2002.

 
Tama is Population Health Mana- 

ger at Turanga Health
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very lucky to have a new baby boy in the family."  

"Thank you to everyone who has sent their kind wishes."  

Feeling slightly sleep deprived Hayley apologised for the late arrival of this fortnight's PHOnetic.  

"Complain at your own peril!!"  
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